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OFFICIAL RESPONSES TO VENDOR QUESTIONS 

RFP-2019- OHE-02-YOUTH 

No. Question Answer 

1.  

Section 3 Statement of Work, Subsection 3.1 Covered 
Populations, Paragraph 3.1.1 

Is there data available regarding the number of refugees who meet 
the eligibility criteria for services requested in the RFP? 

The Department does not have the data 
requested. 

2.  

Section 7 Proposal Outline and Requirements, Subsection 7.1 
Presentation and Identification, Paragraph 7.1.2, 7.1.3 and 
7.1.4: 

a) Can the required copies be provided in separate 3-ring 
binders? 

b) Can tabs or blank pages be used to separate major sections 
in the copies? 

c) What file formats (pdf/jpeg/etc) are permitted for the 
electronic copy of the attachments to the proposals? 

d) Can the electronic version of Appendix D be sent to the 
vendors upon request? 

a) Yes. 

b) Yes. 

c) *.pdf file formats are preferred.  

d) Yes.  The Department will e-mail the 
electronic version upon receiving an 
email request for Appendix D.   

3.  

Section 7 Proposal Outline and Requirements, Subsection 7.1 
Presentation and Identification, Paragraph 7.1.2: 

a) Is there a limit to the number of words, characters, or pages 
that can submitted in response to questions? 

b) Is there preferences for line spacing and/or margins? 

c) Can photos, graphs, text boxes, etc. be incorporated in the 
narrative responses to questions? 

a) No. 

b) No. 

c) Yes. 

4.  
Section 7 Proposal Outline and Requirements, Subsection 7.1 
Presentation and Identification, Paragraph 7.1.2 and 7.1.3: 
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What is the RFP number? 

5.  

Section 7 Proposal Outline and Requirements, Subsection 7.2 
Outline and Detail, Paragraph 7.2.2: 

How should a fiscal agent be identified and treated in the 
proposal and budget? 

As a fiscal agent. 

6.  

Section 7 Proposal Outline and Requirements, Subsection 7.2 
Outline and Detail, Paragraph 7.2.2: 

a) Should the organizational chart reflect the entire organization or 
just the Refugee Youth Mentoring Program being proposed? 

b) Do the requirements for a staffing plan, job titles, job 
descriptions and resumes apply only to staff directly associated 
with the proposed Refugee Youth Mentoring Program? 

a) The Refugee Youth Mentoring Program  

b) Yes. 

7.  

Appendix C, Addendum to Culturally and Linguistically 
Appropriate Services (CLAS) Section of RFP for Purpose of 
Documenting Title VI Compliance 

Should the signer cross out the paragraph at the bottom of Page 6 
of the Appendix C and label it ‘N/A’? 

Vendors who believe the Appendix C is not 
applicable may submit insert ‘N/A’ and provide 
detailed reasons why CLAS requirements do 
not apply to the organization. 

8.  

Appendix D, Budget Form 

a) Why do the instructions on Appendix D state to complete one 
form for each budget period when the project is for one 12-
month budget period ending on September 30, 2020? 

b) Is the Budget Form the only place in the proposal where vendors 
specify the amount of funding requested? 

c) Are there guidelines about the level of support that bidders 
should request? 

d) Are there guidelines about the level of indirect costs to include in 
the budget? 

a) A budget period is July 1 through June 
30 (State Fiscal Year).  If the resulting 
contract(s) are effective July 1, 2019, 
then vendors should submit 2 budget 
sheets.  One sheet for July 1, 2019 
through June 30, 2020 and the second 
one would be from July 1, 2020 through 
September 30, 2020. 

b) Yes. 

c) The Department is requesting budgets 
that reflect the actual costs of services 
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to the number of people served.   

d) Indirect costs should be limited to 10% 
of the total amount of funding 
requested, unless the vendor has 
received approval for a federal indirect 
rate. 

9.  

Appendix E RESERVED 

If Appendix E is RESERVED, why is it listed as an optional 
Personnel Sheet in the Required Attachments of Subparagraph 
7.2.3.3? 

See Addendum #1 

 


